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Purpose
This form enables eligible VET students to request financial relief in the form of a payment plan or fee waiver due to temporary financial hardship. It supports ABI’s commitment to student wellbeing (Outcome Standard 2.6) and fair treatment (Outcome Standard 2.1–2.2). All requests are assessed confidentially and equitably in accordance with our Financial Hardship and Complaints and Appeals Policies.



	Student Details                      

	Name and Student ID:
	

	Email:
	
	Contact Number:
	

	Course Enrolled:
	
	Enrolment Date: 
	

	Reason for Financial Hardship Request (please attach any supporting documentation)

	

	

	

	

	Supporting Documentation (please indicate attachments included) 

	Income tax return for the last financial year 
	|_|

	Payment slips (last 3 months):
	|_|

	Monthly expenses:  
	|_|

	Rent Statement
(from Real Estate):
	|_|

	Student Declaration

	I declare that the information provided is true and complete. I understand this form and supporting documents will be used solely for the purpose of assessing my eligibility for financial relief. I acknowledge that:
· Submission does not guarantee approval.
· I will be notified of the outcome in writing within 10 business days.
· I may appeal the outcome via the ABI Complaints and Appeals Policy.
· My information will be handled in accordance with the Privacy Act 1988 (Cth).

	Signed:
	

	Date:
	







	OFFICE USE ONLY 

	Request Accepted: 
	
	|_| YES

	|_| NO   -    if no please state reason _____________________________________________________
  




	Approved Date: 
	
	Request Approved For:
		|_| Payment Plan

	|_| Fee Waiver 
  




	Authorised By:
	
	Signature:
	

	TSTCA STUDENT HANDBOOK

www.tstca.com.au									07 3255 5698




Appeals and Feedback
If you wish to appeal the outcome of this request, you may lodge an appeal through the Complaints and Appeals Policy available on our website. All appeals will be handled in accordance with Outcome Standard 2.8 and procedural fairness obligations.

Privacy Notice
ABI collects and stores personal information to assess and manage your request. Your data will be securely stored and will not be shared outside ABI without your written consent, unless required by law. You may access your personal data upon request.
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