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RTO: 46282


Purpose
This form is used by enrolled learners of ABI to request a refund of fees in accordance with ABI’s Refund and Fees Policy. Refund requests will be assessed fairly, promptly, and in line with Outcome Standard 2.2 of the Standards for RTOs 2025 and the Australian Consumer Law. This form also outlines students’ rights to appeal decisions and how refunds are processed.
Section 1 – Student Details
	Full Name
	

	Date of Birth
	

	Student ID
	

	Current Course Title
	

	Campus / Delivery Location
	

	Contact Number
	

	Email Address
	


Section 2 – Refund Request Details
	Reason for Refund Request
	

	Withdrawal / Cancellation Date (if applicable)
	

	Are you submitting supporting documentation?
	☐ Yes 
☐ No

	If yes, please list:
	


Section 3 – Refund Conditions (Eligibility Checklist)
Please confirm that the following have been met:
☐ I have reviewed ABI’s Refund and Fees Policy
☐ I am submitting this request within the relevant policy timeframes
☐ I understand that this request may be declined if the eligibility conditions are not met
☐ I have attached evidence to support my request (e.g. medical certificate, visa refusal, etc.)
Section 4 – Bank Account Details for Refund Payment
	Bank
	

	Account Name
	

	BSB
	

	Account Number
	

	Swift Number
*if applicable
	


Section 5 – Student Declaration and Signature
	I declare that the information provided in this application is true and complete to the best of my knowledge. I understand that submission of this form does not guarantee refund approval. I acknowledge my right to appeal any refund decision through ABI’s Complaints and Appeals Policy.

	Signature
	




	Date
	



Section 6 – ABI Office Use Only
	Staff Member Processing Request
	

	Position
	

	Date Received
	

	Identity Verification Method
	☐ Signature Match 
☐ In-Person 
☐ Email Match 
☐ Other: 

	Assessment Outcome
	☐ Approved 
☐ Not Approved

	Decision Rationale (mandatory)
	

	Processing Officer Name
	

	Position
	

	Signature
	



	Date
	

	Outcomes
	☐ Refund processed in SMS
☐ Student notified of outcome
☐ Appeal option communicated
☐ Record filed in the student file


Privacy Notice
ABI collects and stores personal and financial information in this form solely for the purpose of processing your refund request. We are committed to protecting your privacy in accordance with the Privacy Act 1988 (Cth). This form will be securely retained in your student file and will not be disclosed to third parties without your written consent unless required by law.
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